L A MIRADA TRANSIT
TITLE VI PROGRAM

Revised May 2022

This document sets forth policies and procedures to effectively monitor and ensure that La Mirada
Transit Services are in compliance with Title VI of the Civil Rights Act of 1964 as required by the US
Federal Transit Administration.
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I. INTRODUCTION

The City of La Mirada’s core City Values include “openness, diversity, unity and service.” In
keeping with these Values, the City is committed to ensuring that all residents have equal
access to services and equal opportunities to engage in City decision-making without regard to
race, color, religion, gender, gender expression, age, national origin, disability, marital status,
sexual orientation, or military status. The City’s commitment to equal access is reflected in this
Title VI Plan for La Mirada Transit Services. As required by the Federal Transit Administration
(FTA) and as set forth in Title VI of the Civil Rights Act of 1964, the City of La Mirada is
committed to fair and equitable access to the City’s Transit Services, specifically:

“No person in the United States shall, on the ground of race, color, or national
origin, be excluded from participation in, be denied the benefits of, or be subjected
to discrimination under any program or activity receiving Federal financial
assistance." (42 U.S.C. 2000d)

To ensure that all residents are given equitable access to Transit Services and that all citizens
are provided an opportunity take part in Transit planning and decision-making (and as a
recipient of federal funding), the City of La Mirada Transit Services will ensure full compliance
with Title VI of the Civil Rights Act of 1964.

Il. TITLE VI REQUIREMENTS

A. Requirement to Notify Beneficiaries of Protection under Title VI.

In order to comply with 49 CFR, Section 21.9(d), the City shall provide information to the public
regarding the City’s obligations under the US Department of Transportation’s (DOT) Title VI
regulations and apprise members of the public of the protections against discrimination
afforded to them by Title VI.

The City of La Mirada will inform members of the public of their Title VI protection in a variety
of ways, including:
e on the Transit Services page of the City’s website at www.cityoflamirada.org/city-
services/transit;
e posting of notices inside all La Mirada Transit vehicles; and
e posting of notices in the lobby of the Activity Center.

Copies of notices can be found in Attachment #1.
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B. Requirement to Develop Title VI Complaint Procedures and Complaint Form.

The City of La Mirada takes allegations of discrimination of any kind very seriously. Three
specific categories of discrimination fall under Federal Title VI regulations: discrimination on the
basis of race, color, and national origin. As a recipient of Federal funding, the City is required to
develop procedures for investigating and tracking Title VI complaints filed against the City’s
Transit Services and to make these procedures for filing a complaint available to the general
public. With this in mind, the City has developed the following complaint procedures for Title VI
issues.

1. City of La Mirada Title VI Complaint Procedures

(a) Submission of Complaint

If a patron believes he/she has received discriminatory treatment on the basis of race,
color, or national origin by a City of La Mirada Transit staff member or a staff member of
the Transit Contractor, the patron will have the right to file a complaint with the City.
The complaint must be filed within 180 calendar days of the alleged discriminatory
incident.

(b) Investigation of Complaints

Once filed, a staff member will be assigned to investigate the complaint. The
investigation may include discussion(s) of the complaint with all affected parties to
determine the issue.

The City will only investigate complete complaints. If the City requires more information
to resolve the case, the City may contact the complainant. The complainant has 10
business days from the date of the City’s request to send requested information to the
investigator or request more time to gather the information. If the complainant does
not respond to the request within 10 business days, the City can administratively close
the case. A case can also be closed if the complainant no longer wishes to pursue their
case.

The City will commence an investigation within 10 business days of receipt of the
complaint.

(c) Resolution of Case

After the investigator reviews the complaint, she/he will issue one of two letters to the
complainant: a closure letter or a Letter of Finding (LOF). A closure letter summarizes
the allegations and states that there was no Title VI violation and that the case will be
closed. An LOF summarizes the allegations and the interviews regarding the alleged
incident, and explains whether any disciplinary action, additional training of the staff
member or contractor staff, or other action will occur.
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(d) Appeal Process

The Letter of Finding will also notify the complainant of his/her right to appeal the
decision. If the complainant disagrees with the City’s or transit provider’s findings, the
complainant may request reconsideration by submitting a written request to the City
Manager within 10 business days of receipt of the City’s response. The complainant shall
provide a detailed description of the request for consideration. The City Manager will
notify the complainant of his/her decision either to accept or reject the request for
reconsideration within 10 business days. If the City Manager agrees to reconsider the
matter, the complaint shall be returned to the investigator for re-evaluation in
accordance with the "Investigation of Complaint" procedures described above.

(e) Submission of Complaint to the Department of Transportation

Complainant may, at any time, submit the complaint directly to the Department of
Transportation for investigation:

U.S. Department of Transportation
Federal Transit Administration
Office of Civil Rights, Region IX

201 Mission St., Suite 1650

San Francisco, California 94105-1839

In accordance with Chapter 9, Complaints, of FTA Circular 4702.1B, such a complaint
must be filed within 180 calendar days of the date of the alleged discrimination.

2. Ensuring Easy Access to Complaint Form and Procedures

The City has developed a Title VI Complaint Form to document all complaints received
by City and/or transit contractor staff (Attachment #2). This form, along with the
complaint procedures, will be available in English, Korean and Spanish in several
locations, including:

e onthe Transit page of the City’s website;

e in the Activity Center lobby;

e at the City Clerk’s office located at 13700 La Mirada Blvd., La Mirada, CA 90638; and,
e via email or regular mail upon request at no charge.

C. Requirement to Record and Report Transit-Related Title VI Investigations, Complaints,
and Lawsuits.

The City is required to prepare and maintain a list of investigations, complaints, or lawsuits that
pertain to allegations of discrimination on the basis of race, color, and/or national origin in
transit-related activities and programs. The City will maintain a list of Transit Services Title VI
investigations, complaints, and lawsuits, including a comprehensive summary and description
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of actions taken by the City, as required by Title VI regulations (see Attachment #3). The list
shall include:
e the date that the investigation, lawsuit, or complaint was filed;
e asummary of the allegation(s);
e the status of the investigation, lawsuit, or complaint; and,
e actions taken by the City in response, or final findings related to the investigation,
lawsuit, or complaint.

The list will be maintained by the City Clerk’s Office and a record of any complaints will be
included in the City’s Title VI submittal to FTA every three (3) years.

Within the previous three years, the City of La Mirada has had no Title VI complaints,
investigations, or lawsuits.

D. Promoting Inclusive Public Participation.

Transit Services’ Public Participation Plan is designed to encourage participation by all La
Mirada residents in La Mirada Transit planning and services. La Mirada Transit Services has used
—and will continue to use —a number of avenues to reach the greatest number of residents.
These activities include, but are not limited to: booths and materials at community events,
community brochure La Mirada Living which is mailed to every residence, presentations to
community groups, and coordination with civic and nonprofit organizations and community
groups who serve target audiences.

The full Public Participation Plan is included as Attachment #4.

Summary of outreach efforts made since the last Title VI Program submission

La Mirada is a very diverse community. It is also a close-knit community with a strong network
of organizations and groups that work together to ensure that every resident is able to access
services and that every voice is heard. In the last three years, Transit Services has pursued a
variety of outreach efforts focused on the goal of reaching the widest and most diverse
audience possible.

a) Outreach to ensure all residents are aware of and able to access Transit Services and
programs
COVID-19 Note: At the time of writing, some City in-person services and events
remain suspended due to COVID-19. For example, senior congregate meals have
not yet resumed. The following reflects both the outreach that has been
undertaken as well as how outreach will resume once all COVID-19 restrictions
have been lifted.
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Over the years, La Mirada Transit staff have worked consistently to ensure that all
residents are aware of the La Mirada Transit program. Generally, these efforts have
included:

Transit page of the City of La Mirada Website. Basic information on using La Mirada
Transit (as well as the Title VI Notification) can be found on a special page of the La
Mirada City website at www.cityoflamirada.org/city-services/transit.

La Mirada Living Brochure. La Mirada Living is a quarterly publication produced by the
City and mailed to every residence and some local businesses. It includes a variety of
updates, including notices of upcoming community events and a schedule of activity
center classes for all ages. It also provides information on community services, including
La Mirada Transit. Information on La Mirada Transit is included in every quarterly issue of
the brochure (12 times in the last three years). Information in Korean and Spanish has also
been included in eight issues.

Monthly La Mirada Living Pamphlet. Each month, the City sends a shorter pamphlet to
every resident in La Mirada. The mailing includes longer articles on City events, actions,
and plans. Transit occasionally appears in this mailing (and has been more frequently
featured during the pandemic).

Senior Activity Quarterly Calendar. The Senior Calendar is produced quarterly and widely
circulated to community groups, senior residences, businesses, congregate meal
participants, etc. Every issue of the calendar includes information on La Mirada Transit.

Annual La Mirada Community Health Fair. Prior to COVID-19, Transit had a dedicated
booth each year at the annual Community Health Fair. Although the fair is open to
everyone, the most common attendees are seniors and special-needs residents, making
this a key event for encouraging La Mirada Transit use by the “highest need” audiences.
Transit will have a booth at the next health fair.

Community-wide Events. Prior to COVID-19, Transit Services had also ensured that La
Mirada Transit brochures (in English, Spanish and Korean) were available at the following
community events:

February Father Daughter Dance
March/April Easter

May Mother Daughter Tea
July 3rd of July Event

July Stroll in the Park
July-August Concerts in the Park
September Community Health Fair
October Halloweenfest
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November Veterans Event

December Holiday Event

These outreach efforts will resume as these events are added back into the City’s
calendar.

Transit Workshops. Prior to COVID-19, one or two transit workshops were offered each
quarter. The workshops were intended to help new users of Transit services. Topics
included how to schedule trips, types of reservations, fares, routes and more. If demand
warranted, additional workshops were scheduled. Workshops included how to schedule
trips, types of reservations available, fares, and more. These will resume when in-person
outreach is permitted.

Coordination with Community Groups and Programs. Coordination between City
programs is a hallmark of La Mirada. It is not surprising, therefore, that there are several
strong community groups who have, as part of their charter, ensured information is
conveyed to their stakeholders.

e Southeast Area Social Services Funding Authority (SASSFA) is the social service
provider for La Mirada. The Community Services Supervisor (who oversees La Mirada
Transit) serves on the SASSFA board and participates in monthly board meetings. Part
of the Supervisor’s role as a board member is ensuring that SASSFA has current La
Mirada Transit service information for their social workers and clients.

e La Mirada Resource Center houses a variety of recreation and social service programs
for the community. Transit services has taken steps to ensure that they have the most
current brochures and information for their clients and visitors.

e The La Mirada Senior Council is composed of individuals who represent various
segments of the local senior community — including representatives from each of the
senior residences in La Mirada. Among their many duties, the Council is charged with
ensuring that their specific stakeholder group is fully informed of City services. The
Community Service Supervisor attends the monthly Council meeting and regularly
briefs the Council on La Mirada Transit and provides Council members with materials
to take back to their constituents.

e The Community Services Supervisor also serves on the Meals-On-Wheels Board and
attends monthly board meetings and ensures information on La Mirada Transit is
made available to residents who are served by Meals-On-Wheels.
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b) Procedures and outreach to ensure all residents have equal access to decision-making

In the last three years, La Mirada Transit has not made any fare increases or other
significant service changes. However, the City has committed to provide resources that
will facilitate future needs to engage the public in Transit decision-making. The City has
contracted with a Korean translator to facilitate access to City services by Limited English
Proficiency (LEP) Korean residents. The City already offers Spanish and Korean translators
“by request” at City Council Public Hearings; thus ensuring that LEP “safe harbor”
residents will be able to comment on any future significant Transit service changes.

E. Language Assistance Plan and Requirement to Provide Meaningful Access to Limited
English Proficiency (LEP) Persons.

The Language Assistance Plan includes two components: a Title VI Limited English Proficiency
(LEP) Analysis, and a Language Assistance Plan. The LEP Analysis is a four-factor analysis, which
considers:

e the number of LEP persons in the service area;

e the frequency that LEP persons come in contact with Transit Services;

e the nature and importance of programs, activities, or service to the LEP population; and,

e the resources available to the City and overall costs to provide LEP assistance.

The Language Assistance Plan explains the findings of the Four Factor Analysis and describes
how the City will implement language assistance.

Title VI and its implementing regulations require that FTA recipients take responsible steps to
ensure meaningful access to benefits, services, information, and other important portions of
their programs and activities for individuals who have Limited English Proficiency. In addition to
the steps outlined herein, the City collaborates with the Los Angeles County Metropolitan
Transportation Authority (MTA) and other neighborhood stakeholders to ensure LEP persons
have access to necessary information.

The LEP Analysis and Language Assistance Plan are detailed in Attachment #5 and Attachment
#6.

F. Minority Representation on Planning or Advisory Board (not applicable).

The City of La Mirada does not have a “transit-related, non-elected” planning board, advisory
council, or committee. Rather, the City Council serves as the legislative body for all
transportation related policy decisions. Therefore, this requirement does not apply to the City
of La Mirada.
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G. Providing Assistance to/Monitoring Subrecipients (not applicable).

The La Mirada Transit does not have any subrecipients for current FTA grants. Therefore, these
requirements do not apply to the City of La Mirada.

H. Determination of Site or Location of Facilities (not applicable).

The City of La Mirada is not currently using any Federal grants for the construction of any
transit related facilities. Therefore, this requirement does not apply.

I. Obligation to Provide Additional Information upon Request.

The City of La Mirada’s Community Services Supervisor is available to provide additional
information, as needed, and to respond to any verbal or written requests for information in
order for FTA to investigate complaints of discrimination or to resolve concerns about possible
noncompliance with DOT’s Title VI regulations.
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ATTACHMENT 1

= NOTICE OF CIVIL RIGHTS =

— Website

— Three-panel brochure for
posting

— LMT Vehicle Posting
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Notice of Civil Rights - Website
http://www.cityoflamirada.org/city-services/transit

TITLE V1 POLICY

In accordance with Title VI of the Civil Rights Act of 1964, the City of La Mirada/La Mirada Transit is committed to ensuring that
nao person shall be excluded from receiving transit services on the basis of race, color, creed, naticnal origin, economic status
or language proficiency.

If you feel that you have been discriminated against in the provision of La Mirada Transit services, please contact:

Administrative Services Department - La Mirada Transit
City of La Mirada

13700 La Mirada Bhd,

La Mirada, CA 90638

562-043-0131

lamiradatransit@cityoflamirada.org

= Title IV Plan

» Title VI Notice - Brochure - English 5panish Kerean

* Public Notice of Rights under Title V|

* City of La Mirada Transit Services Complaint Procedures: English | Spanish | Korean
* City of La Mirada Transit Services Complaint Form: English | Spanish | Kerean
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8 % x 11 Three-panel brochure which will be available in the public area of the Activity Center

"No person in the United States shall, on the
ground of race, color, or national origin, be
exccluded from participation in, be denied the
benefits of, or be subjected to discrimination
under any program or activity receiving Federal
financial assistance.” (42 U.S.C. 2000d)

- Title VI of the Civil Rights Act of 1964

“En los Estados Unidos, no se excluird la
participacion de ninguna persona en ningin
programa o actividad que reciba asistencia
[financiera federal, ni se le negaran los
beneficios de dichos programas o actividades, ni
serd discriminada en ellos por causa de su
raza, color u origen nacional”. (42 U.S.C.
2000d)

- Titulo VI de la Ley de Derechos Civiles de 1964
“OFHN 1 PE 9IF BRY £k
EYT Y2 H HEAEAE BE T
ozt Z 2 72 0/L} 5 0ff B Of0fA
4.9) 571} 8 HE Eke AL L
BIX) @=L 42 U.S.C. 20004)

-1964 A FVHAY A 6 %

La Mirada Transit
(562) 943-6776

Public Notice of
Rights
under Title VI of the
Civil Rights Act

L 4

Aviso publico de
derechos conforme
al Titulo Vi de la Ley
de Derechos Civiles

Do
O L.

La Mirada Transit
Rev. May 2016
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In keeping with the City’s Values of Diversity
and Unity, La Mirada Transit is committed
to ensuring that no person is excluded from
participation in, or denied the benefits of
its service on the basis of race, color or
national origin as provided under Title VI of
the Civil Rights Act.

In  addition, La Mirada prohibits
discrimination based on sex, age, disability,
religion, sexual orientation, gender identity,
and other protected classes enumerated in
federal and state laws.

Any person who believes he/she has been a
victim of any unlawful discriminatory
practice under Title VI may file a complaint
with:
City Clerk’s Office
City of La Mirada
13700 La Mirada Boulevard
La Mirada, California 90638

If you have any questions or would like
additional information on La Mirada’s
obligation regarding non-discrimination or
how to file a complaint, please visit the
Transit page on the City website or contact
the City Clerk’s office at (562) 943-0131.

You may also file a complaint directly with
the Federal Transit Administration:
FTA Office of Civil Rights, Region IX
201 Mission St. #1650
San Francisco, CA 94105-1839

De acuerdo con los valores de diversidad y
unidad de la Ciudad, la divisién de Transito de
La Mirada se compromete a asegurar que no
se excluya la participacion de ninguna
persona ni se le nieguen los beneficios de sus
servicios por motivo de raza, color u origen
nacional, segin se dispone en virtud del
Titulo VI de la Ley de Derechos Civiles.

Asimismo, La Mirada prohibe la
discriminacion por motivo de sexo, edad,
discapacidad, religiéon, orientacion sexual,
identidad de género y otras categorias
protegidas que se mencionan en las leyes
federales y estatales.

Toda persona que considere que ha sido
victima de discriminacion ilicita en virtud del
Titulo VI puede presentar una denuncia en:

City Clerk’s Office

City of La Mirada
13700 La Mirada Boulevard
La Mirada, California 90638

Si tiene alguna pregunta o desea obtener mas
informacion sobre la obligacién de La Mirada
con respecto a la no discriminacién o sobre el
modo de presentar una denuncia, visite la
pagina de Transit en la sede electrénica de la
Ciudad o comuniquese con la Secretaria
Municipal al (562) 943-0131.

También puede presentar una denuncia
directamente en la Administracién Federal de
Tréansito:
FTA Office of Civil Rights, Region IX
201 Mission St. #1650
San Francisco, CA 94105-1839
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City of La Mirada
13700 La Mirada Boulevard
La Mirada, California 90638
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FTA Office of Civil Rights, Region IX
201 Mission St. #1650
San Francisco, CA 94105-1839
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6 x 5” notice for posting in vehicles

Public Notice of Rights under Title VI
Aviso publico de derechos conforme al Titulo VI

M6 g0l g de| S22

La Mirada Transit Services operates its programs and services without regard to race,
color or national origin in accordance with Title VI of the Civil Rights Act. (La Mirada
also prohibits discrimination based on sex, age, disability, religion, sexual orientation,
gender identity, and other protected classes enumerated in federal and state laws.)
Any person who believes he/she has been a victim of any unlawful discriminatory
practice under Title VI may file a complaint with the City Clerk’s office at 13700 La
Mirada Bivd., (562) 943-0131.

If you have any questions or would like additional information on La Mirada’s
obligation regarding non-discrimination or how to file a complaint, please visit the
Transit page on the City website or contact the City Clerk at (562)943-0131.

You may also file a complaint directly with the Federal Transit Administration:
Federal Transit Administration Office of Civil Rights, Region IX
201 Mission St., Suite 1650, San Francisco, California 94105-1839

Para recibir informacién en espafiol llame al (562) 943-0131

0|2 Q7L B adhA| B (562) 943-0131 2 YEBIAAIR
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ATTACHMENT 2

= TITLE VI PROCEDURES AND
COMPLAINT FORM =
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City of La Mirada
Transit Services Title VI Complaint Procedures

The City of La Mirada takes allegations of discrimination of any kind very seriously. Three specific
categories of discrimination fall under Federal Title VI regulations: discrimination on the basis of race,
color and national origin. As a recipient of Federal funding, the City is required to develop procedures
for investigating and tracking Title VI complaints filed against the City's Transit Services and to make
these procedures for filing a complaint available to the general public. With this in mind, the City has
developed the following complaint procedures for Title VI issues.

Submission of Complaint

If a patron believes he/she has received discriminatory treatment on the basis of race, color ar national
origin by a City of La Mirada Transit staff member or a staff member of a Transit contractor, the patron
will have the right to file a complaint with the City. The complaint must be filed within 180 calendar days
of the alleged discriminatory incident.

Investigation of Complaints
Once filed, a staff member from the City Clerk’s Office will be assigned to investigate the complaint. The
investigation may include discussion(s) of the complaint with all affected parties to determine the issue.

The City will only investigate complete complaints. If the City requires more information to resolve the
case, the City may contact the complainant. The complainant has 10 business days from the date of the
City’s request to send requested information to the investigator or request more time to gather the
information, If the complainant does not respond to the request within 10 business days, the City can
administratively close the case, A case can also be closed if the complainant no longer wishes to pursue
their case.

The City will commence an investigation within 10 business days of receipt of the complaint.

Resolution of Case

After the investigator reviews the complaint, she/he will issue one of two letters to the complainant: a
closure letter or a Letter of Finding. A closure letter summarizes the allegations and states that there
was no Title VI violation and that the case will be closed. A Letter of Finding summarizes the allegations
and the interviews regarding the alleged incident, and explains whether any disciplinary action,
additional training of the staff member or contractor staff, or other action will occur.

Appeal Process

The Letter of Finding will also notify the complainant of his/her right to appeal the decision. If the
complainant disagrees with the City’s or transit provider’s findings, the complainant may request
reconsideration by submitting a written request to the City Manager within 10 business days of receipt
of the City’s response. The complainant shall provide a detailed description of the request for
consideration. The City Manager will notify the complainant of his/her decision either to accept or reject
the request for reconsideration within 10 business days, If the City Manager agrees to reconsider the
matter, the complaint shall be returned to the investigator for re-evaluation in accordance with the
"Investigation of Complaint” procedures described above,
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Submission of Complaint to the Department of Transportation
Complainant may, at any time, submit the complaint directly to the Department of Transportation for
investigation:

U.S. Department of Transportation

Federal Transit Administration

Office of Civil Rights, Region IX

201 Mission St., Suite 1650

San Francisco, California 94105-1839

In accordance with Chapter 9, Complaints, of FTA Circular 4702.1B, such a complaint must be filed
within 180 calendar days of the date of the alleged discrimination.

Rev. June 2016
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City of La Mirada
Transit Services

Title VI Complaint Form

As required by the Federal Transit Administration (FTA) and as set forth in Title VI of the Civil Rights
Act of 1964:
"No person in the United States shall, on the ground of race, color, or national origin, be
excluded from participation in, be denied the benefits of, or be subjected to discrimination
under any program or activity receiving Federal financiol assistance.” (42 U.S.C. 2000d)

If you believe you have been the target of discrimination on the basis of race, color or national origin,
please complete this form in as much detail as possible. This completed form must be submitted
within 180 days of the incident. If you need help completing this form for any reason, please contact
the City Clerk’s Office at (562) 943-0131,

Name:
Address:

Telephone (Home): Telephone (Cell):
Email Address:

Section Il

Are you filing this complaint on your own behalf? [] ves [CIno
If you answered "Yes," go to Section Il
If you answered “No”":

Please supply the name and relationship of
the person for whom you are filing this form:

Explain why you have filed for
a third party:

Have you obtained the permission of the aggrieved party? [ ves [Ine

Section I

| believe the discrimination experienced was based on (check all that apply):
[[JRace  [Jcolor  [] National Origin [] other*
Date of Alleged Discrimination (Month, Day, Year):

*Non-Title Vi discrimination allegations will be investigated using the same procedures as outlined in the “Title VI
Complaint Procedures” document.

(continued on back)
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Explain as clearly and completely as possible what happened and why you believe you (or another)
were discriminated against. Describe all persons who were involved. Include the name and contact
information of the person(s) who discriminated against you (if known) as well as names and contact
information of any witnesses. If more space is needed, please attach additional sheets.

Have you previously filed a Title VI complaint with this agency? [ yes [CIne
Section V:
Have you filed this complaint with any other Federal, State, or local agency, or with any Federal or
State court? [ ves [Ine
If yes, check all that apply and list the agency’s name:

[[] Federal Agency [] state Agency

[[] Federal Court [] state Court

[] Local Agency [] other

Please provide information for the contact person at the agency/court(s) where the complaint was
filed. (Please attach additional sheets if more than one agency/court.)

Name:
Title:
Agency:
Address:

Telephone:

Please attach any written materials or other information that you think is relevant to your complaint.

Signature and date are required.

Signature Date

Please submit this form in person at the address below, or mail this form to:
City Clerk’s Office
City of La Mirada
13700 La Mirada Boulevard
La Mirada, California 90638
(562) 943-0131
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Ciudad de La Mirada
Procedimientos para presentar denuncias en virtud del Titulo VI
Servicios de Transito

La ciudad de La Mirada considera los alegatos de discriminacion de cualquier tipo con mucha seriedad.
Las regulaciones federales del Titulo VI abarcan tres categorias especificas de discriminacion:
discriminacion por motivo de raza, color y origen nacional. Como destinatario de fondos federales, la
Ciudad debe establecer procedimientos para investigar y mantenerse al corriente de las denuncias en
virtud del Titulo VI que se presenten contra los Servicios de Transito de la Ciudad y poner estos
procedimientos para presentar denuncias a disposicion del publico en general. En consideracion de lo
antedicho, la Ciudad ha establecido los siguientes procedimientos para presentar denuncias por
cuestiones relacionadas con el Titulo V1.

Presentacion de denuncias

Si un cliente considera que ha recibido un trato discriminatorio por motivo de su raza, color u origen
nacional por parte de un miembro del personal de Servicios de Trdnsito de la ciudad de La Mirada o un
miembro del personal de un contratista de Servicios de Transito, el cliente tendra el derecho de
presentar una denuncia en la Ciudad. La denuncia se debe presentar antes de transcurrir 180 dias
naturales desde el supuesto incidente discriminatorio.

Investigacién de denuncias

Una vez que se presenta una denuncia, su investigacion se asignard a un miembro del personal de la
Secretaria Municipal. Dicha investigacion puede incluir conversaciones sobre la denuncia con todas las
partes implicadas para determinar la cuestion.

La Cludad sélo investigara denuncias completas, Si la Ciudad necesita mas informacion para resolver el
caso, la Ciudad se podra comunicar con el denunciante. £l denunciante tiene diez dias laborales a partir
de la fecha de solicitud de la Ciudad para enviar la informacién solicitada al investigador o para solicitar
mas tiempo para obtener dicha informacién. Si el denunciante no responde a |a solicitud antes de
transcurrir los diez dias laborales, la Ciudad puede cerrar el caso de forma administrativa, Asimismo, un
caso se puede cerrar si el denunciante ya no desea proceder.

La Ciudad comenzara la investigacion durante los diez dias laborales siguientes a recibir la denuncia.

Resolucion del caso

Después de que el investigador examine la denuncia, expedird una de dos cartas al denunciante: una
carta de cierre 0 una carta de decisién. La carta de cierre resume los alegatos y establece que no hubo
contravencion del Titulo VI y que el caso se cerrara. La carta de decision resume los alegatos y las
entrevistas con respecto al supuesto incidente, y explica si se impondran medidas disciplinarias, si se
impartird otra capacitacion al miembro del personal o al personal del contratista, o si se tomaran otras
medidas,

Proceso de apelacion

La carta de decisién también le informara al denunciante sobre su derecho de apelar dicha decision. Si el
denunciante no esta de acuerdo con la decision de la Ciudad o del proveedor de servicios de transito, el
denunciante puede solicitar una reconsideracion mediante la presentacién de una solicitud por escrito
al Gerente Municipal antes de transcurrir diez dias laborales desde que reciba la respuesta de |a Ciudad.
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El denunciante debera proporcionar una descripcion detallada de la solicitud de reconsideracion. El
Gerente Municipal le comunicara al denunciante su decisién de aceptar o rechazar |a solicitud de
reconsideracion antes de transcurrir diez dias laborales. Si el Gerente Municipal esta de acuerdo en
reconsiderar el asunto, la denuncia se le volverd a enviar al investigador para que vuelva a evaluarla de
acuerdo con los procedimientos de “investigacion de denuncias” que se describen arriba,

resentacion de denuncias ante epartamento de Transporte

El denunciante puede presentar su denuncia en cualquier momento directamente ante el Departamento
de Transporte para su investigacion:

U.S. Department of Transportation
Federal Transit Administration
Office of Civil Rights, Region IX

201 Mission St., Suite 1650

San Francisco, California 94105-1839

De acuerdo con el Capitulo 9 de la Circular 4702.18 de FTA, Denuncias, dicha denuncia se debe
presentar antes de transcurrir 180 dias desde la fecha de la supuesta discriminacion.

Enmendado en junio de 2016
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Ciudad de La Mirada
Servicios de Transito
Formulario de denuncias en virtud del Titulo VI

Segun lo dispone la Administracion Federal de Transito (FTA) y segun se establece en el Titulo VI de la

Ley de Derechos Civiles de 1964:
“En los Estados Unidos, no se excluird la participacién de ninguna persona en ningun
programa o actividad que reciba asistencia financiera federal, ni se le negaran los beneficios
de dichos programas o actividades, ni serd discriminada en ellos por cousa de su raza, color u
origen nacional.” (42 U.5.C. 2000d)

Si considera que ha sido objeto de discriminacion por motivo de raza, color u origen nacional, llene
este formulario con el mayor detalle posible. Este formulario completo se debe presentar antes de
transcurrir 180 dias desde el incidente. Si necesita ayuda para llenar este formulario por algun
motivo, puede comunicarse con la Secretaria Municipal al nimero (562) 943-0131.

Seccién I:

Nombre:

Domicilio:

Teléfono (casa): Teléfono (celular):

Direccién de correo electronico:

Seccion Ii:

¢Presenta esta denuncia en su propio nombre? [(si [Ino
Si respondio "Si", siga en la Seccion Il
Si respondié “No”:

Escriba el nombre y el parentesco de |a persona
para quien llena este formulario:

Explique por qué presenta la
denuncia por otra persona:

¢Ha obtenido el permiso de la persona afectada? (s [Ino

Seccion I

Considero que la discriminacion recibida fue por motivo de (marque todo lo que corresponda):
[ Raza [Jcolor  [] Origen nacional  [_] Otro motivo*
Fecha de la supuesta discriminacion (mes, dia, afio):

*Los alegatos de discriminacion no correspondientes al Titulo VI se investigaran con el mismo procedimiento que se
describe en el documento de “Procedimientos para presentar denuncias en virtud del Titulo VI”,

(continua al reverso)
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Explique lo mas clara y detalladamente posible lo que ocurrié y por qué considera que usted (u otra
persona) fue discriminado. Incluya a todas las personas que estuvieron implicadas y el nombre y los
datos de contacto de las personas que lo discriminaron (si los conoce) asi como los nombres y la
informacion de contacto de todo testigo. Si necesita mas espacio puede agregar mas hojas.

Seccion IV:

¢Ha presentado antes una denuncia en virtud del Titulo VI en este organismo? Csi [Ino

Seccién V:
¢Ha presentado esta denuncia en algun otro organismo federal, estatal o local o en algun tribunal
federal o estatal? [si [Ine
De ser asi, marque todo lo que corresponda y escriba el nombre del organismo:
[[] organismo federal [] organismo estatal
[[] rribunal federal [] Tribunal estatal
[] organismo local [] otra entidad

Escriba los datos de contacto de la persona del organismo o del tribunal donde se presentd la
denuncia. (Si es mas de un organismo o tribunal, agregue mas hojas.)

Nombre:

Cargo:

Organismo:
Domicilio:
Teléfono:

Adjunte todo el material por escrito o la informacion adicional que considere pertinente a su
denuncia. La firma y la fecha son obligatorias.

Firma Fecha

Presente este formulario en persona en el domicilio que se indica a continuacién, o envielo por
correo a:

City Clerk’s Office

City of La Mirada

13700 La Mirada Boulevard

La Mirada, California 90638

(562) 943-0131
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ATTACHMENT 3

= LIST OF TRANSIT-RELATED
TITLE VI INVESTIGATIONS,
COMPLAINTS AND LAWSUITS =
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List of Transit-Related Title VI Investigations, Complaints and Lawsuits

As of February 2022, no complaints or lawsuits have been filed against the City of La Mirada
Transit Services.

Complaints

Date Type of Alleged Name of Complainant | Status Action Taken

Complaint Discrimination

Received

Investigations

Date Type of Alleged Name of Target of Status Resolution/Action Taken
Investigation Discrimination Alleged Discrimination

Commenced

Lawsuits

Date Lawsuit Type of Alleged Name of Person who Status Resolution

Filed

Discrimination

Filed Suit
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ATTACHMENT 4

= PUBLIC PARTICIPATION PLAN =



La Mirada Transit Title VI Plan — 2022 Update
Page 29

CITY OF LA MIRADA TRANSIT SERVICES
PUBLIC PARTICIPATION PLAN
April 2022

INTRODUCTION

La Mirada Transit Services’ Public Participation Plan has been designed to help ensure not only
that all residents are aware of the service provided, but also that no one is prevented from
participating in key issues in La Mirada’s transportation decision-making process for significant
service changes, such as fare increases. The goal is to bring all stakeholders into the decision-
making process so the City Council can make a fully informed decision in regards to the City’s
Transit Services.

BACKGROUND

The City of La Mirada’s Transit Services staff oversee La Mirada Transit, a demand-responsive
shared-ride service for all La Mirada residents. The La Mirada City Council is the policymaking
body of the system. The Council makes decisions based on advice received from the public, the
City's departments, advisory boards and commissions.

ACCESS TO TRANSIT SERVICES

The City is committed to notifying all residents of the services available to them through Transit
Services. To that end, Transit Services will continue to directly reach out to the community
through the dissemination of fliers, advertisements in La Mirada Living (a quarterly community
brochure), notices on the City’s website, Transit workshops, and booths/information at City
events. Perhaps more importantly, the plan includes coordination with groups, organizations
and programs that serve key groups which have not only the greatest need for the service, but
who also may have barriers to accessing online information (e.g. seniors, special needs children
and adults, and LEP patrons).

(Note: Special outreach to and accommodations for LEP residents will be addressed in detail in
the Language Assistance Plan.)

Flyers, Brochures and Mailings

Brochures for La Mirada Transit (English, Korean and Spanish) will be distributed at various sites
throughout the City including the Los Angeles County Library, the La Mirada Activity Center, the
La Mirada Resource Center, Splash! Aquatic Center, the La Mirada Gym, Kindred Hospital,
Imperial Convalescent, Mirada Hills Convalescent, and many local churches. They will also be
available at the City booth which is set up at community-wide events.

Information on La Mirada Transit will also be included in the La Mirada Living brochure (mailed
to all La Mirada residences) at least four times per year.
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In addition, an annual mailing of La Mirada Transit brochures and/or flyers will be sent to
community organizations that directly serve LEP, low income, disabled and senior populations
in La Mirada. These organizations will be asked to partner with La Mirada Transit to make sure
that their constituents are aware of and able to access Transit services. Currently, the
community outreach list includes:

— food and nutrition programs including food pantries;

— churches that offer services in languages other than English (including Spanish, Korean);

— churches that have special programs for seniors;

— medical programs including free/low cost clinics;

— senior residences; and,

— other programs that serve low-income residents.

Participation in Community Events

Transit Services participates in at least ten community-wide events in order to promote La
Mirada Transit. Generally, the participation takes the form of ensuring materials are available at
the City Information Booth set up for the event. For the annual Health Fair, Transit Services has
its own booth which is staffed by Transit Service’s employees and volunteers. All community
events appeal to a broad cross-section of the community.

Tailored Communications and Presentations to Community Groups and Organizations
The City of La Mirada is home to a number of community groups and nonprofit/public
organizations which serve key segments of the population, including residents who may have
one or more barriers to easily accessing online information, specifically seniors, disabled adults
and youth, low-income residents and LEP populations. As stated above, Transit Services has
compiled a list of target organization and will do annual informational mailings to the full list. In
addition, the Community Services Supervisor serves as a liaison to or attends regular meetings
of various community organizations, including:

e the City of La Mirada Senior Council;

e the Community Services Commission;

e the Southeast Area Social Services Funding Authority (SASSFA), Los Angeles County’s

social service agency; and,
e the local chapter of Meals-On-Wheels.

Staff will work to have La Mirada Transit appear as a formal agenda item at least once during
each calendar year to ensure that these key community groups are fully apprised of the service
available to their clients and to secure their assistance in reaching their constituency.

ACCESS AND INPUT INTO SUBSTANTIAL SERVICES CHANGES

When the City is proposing any major service change to the transportation service (including
such changes as any fare increases and eligibility changes), staff will inform the public of the
proposed changes with a minimum of 30 days’ and up to four months’ notice, depending on the
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level of service change. The City of La Mirada will allow the public to comment on proposed
changes during said period and during the public hearing (if scheduled) with the City Council.

The City will notify patrons of proposed La Mirada Transit substantial service changes by:
e posting notices in La Mirada Transit vehicles and/or handing out notices to all riders
(trilingual Spanish/English/Korean);
e mailing notices to the community outreach mailing list; and,
e posting notices at the Activity Center.

Whenever possible, when staff prepares a document or schedule a meeting for which the
target audience is expected to include LEP individuals, the meeting notices, flyers, and agendas
will also be made available in Spanish and Korean (based on available resources). The City
Council currently provides Korean and Spanish interpreters (upon request) at City Council
meetings that invite public comment.

Assurances

The City of La Mirada and its Transit provider will ensure that no person, on the grounds of
race, color, or national origin, as provided by Title VI of the Civil Rights Act of 1964, will be
excluded from participation in, be denied the benefits of, or be otherwise subjected to
discrimination in the use of the City's transportation services (both contracted and otherwise).
Further, the City will notify the public of protections against discrimination afforded to them by
Title VI Regulations and will take preventive, corrective, and disciplinary action necessary to
stem behavior that violates the rights and privileges the regulations are designed to protect.
The City will post this information on its website and ensure that it reflects up-to-date
information consistent with the requirements of Title VI.

Availability of Title VI Plans and Procedures

The City’s Title VI Plan and Procedures, including the Language Assistance Plan, are available on
the City of La Mirada’s website at www.cityoflamirada.org/city-services/transit. Any person or
agency with Internet access may download the plan from the City’s website. Alternatively, any
person or agency may request a copy of the plan via telephone, email, standard mail, or in
person and shall be provided a copy of the plan at no cost.

Questions or comments regarding the Title VI Program or Language Assistance Plan may be
submitted to:

Community Services Supervisor

City of La Mirada

La Mirada Activity Center

13810 La Mirada Blvd.

La Mirada, CA 90638

(562) 902-3160
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ATTACHMENT 5

= SAMPLE OUTREACH MATERIALS =
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LA MIRADA TRENSIT
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Attend a free workshop today!

For more information or to sign up call the La Mirada Activity Center at

(562) 902-3160 or La Mirada Transit at (562) 943-6776.
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TALLER DE TRANSITO DE
LA MIRADA

iAsista hoy mismo a un taller gratuito!

Si desea mas informacion o para inscribirse, llame al Centro de Actividades de

La Mirada al (562) 902-3160 o al Transito de La Mirada al (562) 943-6776.
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Older Adults

LA MIRADA TRANSIT

3 Country Line Dancing
15 weeks

Ages 40 and up  Resource Center
Beginning*

Have fun and learn how to hoe down!
Participants will learn the basics of
country line dancing. Space is limited
and is a drop-in program.
Instructor: Elaine

Ages40andup _ Resource Center
930c12p  F  3/156/T  Fee

Intermediate*

Students will review the basics of
country line dancing and learn new in-
termediate steps. Space is limited and
is a drop-in program. No class 5/8.
Instructor: Ephraim

Ages 40 and up  Resource Center

1215105 W 3/136/5  Free

Advanced*

Master your country line dancing
skills! Advanced dancers will be
taught new choreography. Space is
limited and is a drop-in program.
No class 5/8.

Instructor: Amy

Ages 40 and up  Resource Center

115245 W 3/134/5  Free

*On each day of class, sign-in will
begin 15 minutes prior to class start
time. The first 48 participants to sign-
in at the reception desk. which will
include a waiver acknowledgement,
will receive a wristband to attend.
The first 48 participants to sign-in will
be allowed to participate

La Mirada Transit 10~Trip
passes are available at the
Resource Center, Activity Center,
Gymnasium, Splash! and on board
transit vehicles. Please call (562)
943-6776 to make a reservation.
Regular Pass $10
Discount Pass $5

Transito de La Mirada
Esta disponible un pase para 10
vigjes del Transito de La Mirada

en ¢l Centro de Recursos. en
el Centro de Actividades. en el
Gimnasio y en Splash, y a bordo
de los vehiculos de transito. Por
favor, llame al (562) 943-6776
para hacer una reserva.
Pase regular $10
Pase con descuento $5

La Mirada Transit (2i0/2iCH
Egx)
La Mirada Transit 103 A2
WA=
Resource Center(2i&2 8E),
Activity Center(24EIH|El 818]),
Gymnasium(# S &), Splash(
ABZHAN) J2I2 HAMAHST
FE £ ASLICH G2 (562)
943-677622
SOBIAAIZ.
26K A $10
U THA: $5
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ATTACHMENT 6

= LANGUAGE ASSISTANCE PLAN =
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CITY OF LA MIRADA TRANSIT SERVICES
TITLE VI LANGUAGE ASSISTANCE PLAN
April 2022

Introduction

The Language Assistance Plan has been prepared to address the City of La Mirada’s
responsibilities as a recipient of federal financial assistance as they relate to the needs of
individuals with limited English language skills. The plan has been prepared in accordance with
Title VI of the Civil Rights Act of 1964 and Federal Transit Circular 4702.1B, which state that no
person shall be subjected to discrimination on the basis of color, race, or national origin. In
addition, Executive Order 13166, titled "Improving Access to Services for Persons with Limited
English Proficiency," indicated that differing treatment based upon a person's inability to speak,
read, write or understand English is a form of national origin discrimination. It directs each
federal agency to publish guidance for its respective recipients clarifying their obligation to
ensure that such discrimination does not take place. This order applies to all State and local
agencies that receive federal funds.

Background

The City of La Mirada’s Transit Services staff oversee La Mirada Transit, a demand-responsive
shared-ride service. The La Mirada City Council is the policymaking body of the system. The
Council makes decisions based on advice received from the public, the City's departments,
advisory boards and commissions. The City of La Mirada’s Transit Services has developed this
Language Assistance Plan to help identify reasonable steps for providing language assistance to
persons with limited English proficiency that wish to access these transportation services. As
defined by Executive Order 13166, LEP persons are those who do not speak English as their
primary language and understand English “less than very well.”

This plan outlines ways to identify a person who may need language assistance, the ways in
which assistance may be provided, and how to notify LEP persons that assistance is available. In
order to prepare this plan, City of La Mirada Transit Services staff performed the U.S.
Department of Transportation' s four-factor LEP analysis, which considers the following factors:

1. The number or proportion of LEP persons in the service area who may be served or are
likely to encounter the City of La Mirada’s transportation programs, activities, or
services.

2. The frequency with which LEP persons come in contact with City of La Mirada
transportation programs, activities, or services.

3. The nature and importance of programs, activities or services provided by the City of La
Mirada transportation services to the LEP population.

4. Resources available to the City of La Mirada Transit Services staff and overall cost to
provide LEP assistance.
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Summary: Four-Factor Analysis

Factor 1: The number or proportion of LEP persons in the service area who may be served or
are likely to encounter transportation services, programs, or activities that are offered by the
City of La Mirada.

City of La Mirada staff reviewed the American Community Survey (ACS) data from the United
States Census Bureau 2019 projection and determined that 20% (9,293) of the City's population
has limited English proficiency; that is, they speak English "less than very well." Of this LEP
group, 54% (4,980) are Spanish speakers and 26% (2,378) speak Korean. The LEP groups of the
remaining languages each total 2% or less of the City’s population and comprise less than 700
individuals.

Note: The City will not be including languages that fall below the Safe Harbor threshold in this
Language Assistance Plan. However, the City will continue to monitor demographic trends using
data from the US Census Bureau and will survey frontline staff on the language needs of the
City's transportation program patrons. For all languages, the City will endeavor to identify and
network with local and neighboring organizations and services to provide as much language
assistance as possible and will explore the fiscal feasibility of using professional telephonic
translation services for languages which do not meet the safe harbor threshold.

Factor 2: The frequency with which LEP persons come in contact with City of La Mirada
Transit programs, activities, or services.

As a diverse community, City of La Mirada and Contractor staff come into contact frequently
with patrons for whom English is a second language. However, the patron’s knowledge of
English is consistently sufficient to use the system effectively. As before, a recent survey of
Transit staff reported that language ability does not appear to be a barrier to system usage.
While several bilingual English/Spanish transit staff report regularly assisting clients in Spanish,
none reported that language is a serious barrier or obstacle for non-Spanish-speaking patrons.

Factor 3: The nature and importance of programs, activities, or services provided by the City
of La Mirada Transit to LEP populations.

The City of La Mirada’s transportation services and programs are important resources for all
City residents, regardless of language ability. As a vital link to commuter trains and buses, La
Mirada Transit helps reduce congestion and allows residents to pursue a wider range of
employment opportunities. For LEP seniors and special needs patrons, La Mirada Transit is not
simply an important resource — it is an essential resource.

For all seniors, particularly for those who cannot drive and live in their own homes, La Mirada
Transit provides a vital link to groceries, medical appointments, religious services, and other key
destinations. For LEP seniors, La Mirada Transit is not only sensitive to the special needs of
seniors, but also works to ensure that drivers and reservationists are accustomed and trained to
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work with LEP patrons. Without La Mirada Transit, many of these older residents —and more
especially older LEP patrons — would be unable to remain safely and comfortable in their
homes.

Similarly, special needs adult LEP residents are more comfortable and confident using La Mirada
Transit to attend adult education programs, travel to medical appointments, and explore their
community. La Mirada Transit is again trained to serve special needs adults — whether LEP or
English proficient.

For seniors and special needs adults in general, without La Mirada Transit, the financial burden
of using private taxis would be considerable, possibly unsupportable. For LEP patrons, the
challenge of navigating multiple bus lines or private taxis (where taxi and bus drivers may not
be willing or trained to work with them) may discourage usage.

Factor 4: The resources available to City of La Mirada’s Transit Services staff and overall cost
to provide LEP assistance.

A significant number of City staff are bilingual English/Spanish and provide a critical resource
for serving LEP Spanish speakers. In addition, MV Transportation (the La Mirada Transit contract
provider) commonly serves Spanish-speaking clients in La Mirada and the surrounding Los
Angeles area cities and has the ability within their company to work with monolingual Spanish
clients and has committed to having at least one Spanish-proficient scheduler on duty at all
times as part of their regular contract. MV Transportation also has a contract with a phone-
based translation service for ride scheduling and, for the time being, has agreed to provide that
service for Korean LEP patrons in La Mirada free of charge.

The City has identified Korean professional translation services and local Korean religious and
social service organizations which could be used to translate documents or provide
interpretation at meetings. Providing a bilingual English/Spanish or English/Korean interpreter
at public hearings, transit focus groups, etc. would require additional staff time or funding. And
translating documents are also expected to require funding. Since the documents should not
require revision, the cost is expected to apply only to the initial printing.

The cost to print outreach materials in Korean and Spanish cannot be determined at this time
since it is not clear how many residents will request materials and/or assistance in these
languages.

Based on the four-factor analysis, the City of La Mirada developed its Language Assistance Plan
as outlined in the following section.



La Mirada Transit Title VI Plan — 2022 Update
Page 47

Language Assistance Plan

Identification of LEP Population

La Mirada Transit Services has developed several possible ways to assist in identifying LEP
populations within the City, including:

1. Survey staff and programs to see if requests for language assistance have been received in
the past, either at meetings or over the phone, to determine whether language assistance
might be needed at future events or meetings.

2. Conduct annual Transit City/Contractor staff surveys or schedule an agenda item at a
driver/staff meeting to track LEP issues and needs.

3. Network with local nonprofit and social service agencies to assist in identifying LEP groups
and individuals most in need of LEP assistance and to further facilitate dissemination of
information about the City's transit services and programs. For example, staff have
identified churches that provide services in Spanish and Korean. Other public and nonprofit
programs that serve low-income residents (e.g., food pantries, social service organizations,
and free and low-cost medical clinics) will also be important in identifying and linking LEP
residents to transit services.

Language Assistance Measures

Printed Documents. For La Mirada Transit, vital materials will be available in English, Spanish
and Korean. Vital materials will include:

e La Mirada Transit Applications and Service brochure;

e Title VI complaint procedures and forms; and,

e Notices of transit-related public hearings or significant service changes.
For any documents not fully translated, they will, at minimum, carry a statement in Spanish and
Korean providing a contact number for LEP individuals to call to request information in a
language other than English.

Notice of Civil Rights. The Title VI Notice of Civil Rights brochure has been translated into
Spanish and Korean. The notices within the vehicles and the Transit page on the City website
will carry a statement in Spanish and Korean providing a contact number for LEP individuals to
call to request information in that language.

Ride Reservations. MV Transportation, the contract provider for La Mirada Transit, ensures that
at least one La Mirada Transit reservationist on duty is bilingual Spanish/English. In the rare
instance that a bilingual reservationist is not available, the staff has sufficient Spanish speakers
and trained to effectively handle the call. (La Mirada has had no reports of LEP Spanish speakers
being unable to schedule the rides they need.) MV Transportation has an existing contract with
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a telephone-based translation service for ride scheduling or other service calls. MV
Transportation will provide Korean translation for La Mirada Transit using this service.

Material/Meeting Translation Services. There are also various ways in which the City’s Transit
Services staff can respond to LEP persons, whether in person, by telephone, or in writing. These
options include:

e Asresources allow, the City will have bilingual Spanish/English and Korean/English staff
or volunteers at the annual Health Fair Transit booths and at any future Transit focus
groups.

e Partnerships will be pursued with local community/public organizations that can provide
outreach and assistance to Spanish and Korean LEP individuals. La Mirada Transit will
also keep track of possible resources for LEP patrons who speak languages other than
Spanish and Korean.

Transit Services will remind Transit and Contractor staff at least annually about existing
programs and policies relating to language assistance.

Monitoring and Updating the Language Assistance Plan

The City of La Mirada will update the Language Assistance Plan as required by US DOT or when
it is clear that higher concentrations of LEP individuals are present in the City's Transit service
area. Updates to the Language Assistance Plan will consider:

e how the needs of LEP persons have been addressed;

e the current LEP population in the service area;

e determination as to whether the need for translation services has changed; and,

e whether complaints have been received concerning the City's failure to meet the needs

of LEP individuals.
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ADDITIONAL DOCUMENTS

=LA MIRADA CITY COUNCIL
APPROVAL MATERIALS =



