Public Notice of Rights under Title VI

Aviso publico de derechos conforme al Titulo VI
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In keeping with the City’s Values of Diversity and Unity, La Mirada Transit Services is committed
to ensuring that no person is excluded from participation in, or denied the benefits of its
service on the basis of race, color or national origin as provided under Title VI of the Civil
Rights Act. In addition, La Mirada prohibits discrimination based on religion, gender, gender
expression, age, disability, marital status, sexual orientation, or military status, and other
protected classes enumerated in federal and state laws.

La Mirada Transit Services promotes full and fair participation of all potentially affected
populations in transportation planning and decision making, including providing meaningful
access to La Mirada Transit services by persons with limited English proficiency.

If you have any questions about the Title VI Civil Rights Act or would like additional information
on La Mirada’s obligation regarding non-discrimination, please contact the City Clerk’s Office at
(562) 943-0131.
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Title VI Complaints

If you believe you have been discriminated against, you must file a signed, written complaint
within 180 days of the date of alleged discrimination. The complaint should include the
following information:

¢ Your name, address, and how to contact you (i.e., telephone number, email address,
etc.)

¢ How, when, where, and why you believe you were discriminated against. Include the
location, names, and contact information of any witnesses.

A convenient printable form is also available here:
Title VI Complaint Form
Formulario de denuncias en virtud del Titulo VI
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A full description of the Complaint Process is available here:
Title VI Complaint Procedures
Procedimientos para presentar denuncias en virtud del Titulo VI
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The complaint may be filed in writing with the City Clerk’s Office at:
City Clerk’s Office
City of La Mirada
13700 La Mirada Boulevard
La Mirada, California 90638
(562) 943-0131

Complaint Assistance: The City Clerk’s Office will assist with writing a complaint if the
complainant is unable to do so.

If you feel you have been discriminated against on the basis of race, color, or national origin,
you may also file a Civil Rights Act Title VI complaint with the FTA at:

U.S. Department of Transportation

Federal Transit Administration

Office of Civil Rights, Region IX

201 Mission St., Suite 1650

San Francisco, CA 94105-1839






