
Vendor Product Purpose Data Type Custodian Frequently 
Collected

Frequently 
Updated

Accela, Inc. My La Mirada Citizen Relationship Management System Database - SQL, Cloud Administration Department Daily Daily

Active Network CLASS Software Recreation Activity Management Software Database - SQL Community Services Department Daily Daily

Civilian, Inc. Rec1 Recreation Activity Management Software Database - SQL Community Services Department Daily Daily

Constellation Software, Inc. Trapeze Software, Inc. Transit Database System Database - SQL Transit Daily Daily

GG-One Software Fastrack Insurance Tracking Database Administrative Services Department Daily Daily

Granicus Granicus
City Council Agendas and Meeting Video 
Recordings Database Administration Department Weekly Weekly

HDL Companies HDL Prime Business License System Database - SQL Administrative Services Department Daily Daily

Laserfiche Laserfiche City Document Management System Database - SQL, PDF Administration Department Daily Daily

Microsoft Microsoft Access
Code Enforcement Cases and Temporary Banner 
Permits Database Database - SQL Public Safety Department Daily Daily

Microsoft Microsoft Access Service Request Database System Database - SQL Public Works Department Daily Daily

Microsoft Microsoft Excel Capital Projects Monitoring Database Database - SQL Public Works Department Daily Daily
Microsoft Microsoft Exchange Email Exchange Database I.T. Daily Daily
Patron Technology Patron Manager Customer Management System Database - SQL Theatre Department Daily Daily
Tyler Technology Munis Payroll and Accounting System Database - SQL Administrative Services Department Daily Daily
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